
 
Complaints   
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Ingwersen & Lansdown Securities Limited AFSL 241097 (ILSL) is the issuer of the Product Disclosure Statement (PDS) for the Ingwersen & Lansdown Securities 
Fund ARSN 089 634 453  (Fund). Investors should obtain and consider the PDS including the risks outlined in the PDS before making any investment decision. An 
investment with ILSL is not a bank deposit. Past performance is not an indicator of future performance and there is a risk you may receive lower than expected 
returns.  No person guarantees the repayment of any capital or the payment of any income from the Fund or the performance of the Fund generally.  See our 
Target Market Determination at www.ilsl.com.au. 

 

 
Ingwersen & Lansdown Securities Limited is the responsible entity for the Ingwersen & Lansdown 
Securities Fund (“the Fund”). If you are a member of the Fund and believe you have been 
disadvantaged or have grounds for a complaint, please contact Ingwersen & Lansdown Securities 
Limited. 

Your initial complaint should be directed to our Invest team, who manage your investment. You 
can contact them by calling +61 7 5589 2666 or by emailing invest@ingwersen.com.au. 

If your concern cannot be resolved at first contact, we recommend submitting a written 
complaint detailing your issue to: 

Investment Complaints 
Ingwersen & Lansdown Securities Limited 
PO Box 187 
Elanora QLD 4221 
Alternatively, you may email your complaint to invest@ingwersen.com.au. 
 
How Your Complaint Will Be Handled 
 
We take complaints about our products very seriously. Our Internal Dispute Resolution (IDR) 
process will thoroughly review your complaint. If necessary, we may request supporting 
documentation. The process may take up to 30 days to provide a written outcome. 

If your complaint is not resolved to your satisfaction, you may escalate it to our external dispute 
resolution provider: 

Australian Financial Complaints Authority (AFCA)

Website: www.afca.org.au 
Email: info@afca.org.au 
Phone: 1800 931 678 (free call) 

Mail: Australian Financial Complaints 
Authority Limited 
GPO Box 3, Melbourne VIC 3001 

AFCA provides an independent and free service for individuals and small businesses. To lodge a 
complaint with AFCA, you must meet eligibility criteria, and your complaint must fall within their 
scope and be submitted within the required timeframe. 

Please note: AFCA may consider complaints related to your investment with us but may not 
accept other types of complaints. For detailed information on the types of issues AFCA can 
handle, please visit their website. AFCA will only accept a complaint once our Internal Dispute 
Resolution process has been completed. If your investment complaint relates to a credit or loan 
dispute, a Finance Complaints Guide is available to assist you through the process. 




